
VOLUNTEER ROLE DESCRIPTION

Page 1

Role Title:  _________________________________________________

Division:  ___________________________________________________

Ministry Unit/Dept:  ______________________________________

Location:  __________________________________________________

The Salvation Army is an international Christian church. Its message is based on the Bible; its ministry is motivated 
by love for God and the needs of humanity.

Mission Statement
The Salvation Army exists to share the love of Jesus Christ, meet human needs and be a transforming 
influence in the communities of our world. 

Core Values 
The Salvation Army Canada and Bermuda Territory has four core values:

Hope:  We give hope through the power of the gospel of Jesus Christ. 

Service:  We reach out to support others without discrimination.

Dignity: We respect and value each other, recognizing everyone’s worth.

Stewardship:  We responsibly manage the resources entrusted to us.
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Role Purpose Summary: 

Key Accountabilities: 

Working Conditions: 
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Sign-off By Volunteer

I have read, understood, and accept the role description outlined above. 

______________________________ ___________________________________

Volunteer Name (please print)  Volunteer Signature 

Please Note: Signing of this document endorses the fact that I have read and agree to act in a manner that is 
consistent with: The Salvation Army Mission and Values, Role Description, Code of Conduct, Policy and Procedures 
and other objectives of The Salvation Army, including confidentiality with regard to all client, staff and program 
information.


	Position Titel: Volunteer Workshop Facilitator
	Division: (Program Name)
	Ministry Unit/Dept: Vancouver Harbour Light
	Location: 119 E Cordova St
	Role Purpose Summary: The volunteer will develop the curriculum, utilizing the Learning Center Skill and Development Counsellor for support and guidance, if and when needed.  Facilitate the workshop for the clients in the Learning Center as scheduled.  Workshop content will be determined during interview process, client demand, and facilitator skill set.  Able to independently manage content/material, the schedule/timing and be organized for role duties.  


	Key Accountabilities: Work with Education and Skills Development Counsellor to schedule the timing for workshop and outings.
Have the ability to set professional boundaries, respect client's privacy and keep a strict standard of confidentiality.
Must prepare and bring own equipment that is not provided by VHL, and be able to work with VHL to request materials if needed, keeping materials organized.
The ability to problem-solve and navigate through unexpected situations.
Demonstrates tact, able to practice deescalation techniques if tensions arise.

*Harbour Light will not be liable for any errors or lapse in judgments from volunteers . 

	Working Conditions: Volunteers will be supported but are expected to be mostly independent. Volunteers are expected to make regular commitments in accordance with VHL staff as this is not in a one-time volunteer role. Volunteers will have to work within the limitations of available space. 


