SHIELD

VOLUNTEER ROLE DESCRIPTION

Role Title: Community Meals Translator

Division: Community Meals

Ministry Unit/Dept; ancouver Harbour Light
Location: 119 EastCordova

The Salvation Army is an international Christian church. Its message is based on the Bible; its ministry is motivated
by love for God and the needs of humanity.

Mission Statement

The Salvation Army exists to share the love of Jesus Christ, meet human needs and be a transforming
influence in the communities of our world.

Core Values

The Salvation Army Canada and Bermuda Territory has four core values:

Hope: We give hope through the power of the gospel of Jesus Christ.
Service: We reach out to support others without discrimination.
Dignity: We respect and value each other, recognizing everyone's worth.

Stewardship: We responsibly manage the resources entrusted to us.
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SHIELD

VOLUNTEER ROLE DESCRIPTION

Role Purpose Summary:

Do you speak Cantonese or Mandarin? Do you love building human connection through tranlsation? Be a
Community Meals Translator in our Community Meals Program (also referred to as our feeding ministry or food
line)! With the help of volunteers, we provide over 400 nutritious free meals for men, women, and children in
Vancouver's Downtown Eastside ten times each week. Located close to Chinatown, we have a significant

demographic of Chinese elderly who speaks limited English. You will help with any translation that is needed
during our meal service.

Our guests come from all walks of life, but many are unemployed or underemployed, living with mental illness, in
active addiction, in recovery from addiction, and/or physically disabled.

Key Accountabilities:

- Translate for Cantonese or Mandarin speaking patrons and English speaking volunteers/staff

- Hospitable and welcoming, able to bridge cultural gaps

- Understand the importance and able to set professional boundaries with clients and patrons

- You may be asked to assist with serving meals depending on need but that will not be your main task
- Volunteers work alongside the men from our residential addiction treatment program

- Applicants must be age 19+

Working Conditions:

You will be supported by Kitchen staff and work alongside new or experienced volunteers and/or volunteer groups.

This volunteer opportunity is extremely flexible - with potentially ten services each week, there are plenty of
opportunities for everyone!
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SHIELD

VOLUNTEER ROLE DESCRIPTION

Sign-off By Volunteer

| have read, understood, and accept the role description outlined above.

Volunteer Name (please print) Volunteer Signature

Please Note: Signing of this document endorses the fact that | have read and agree to act in a manner that is
consistent with: The Salvation Army Mission and Values, Role Description, Code of Conduct, Policy and Procedures
and other objectives of The Salvation Army, including confidentiality with regard to all client, staff and program
information.
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